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In consideration of the mutually agreed upon Terms and Conditions and the mutual covenants and promises 
hereinafter set forth, the parties hereto agree as follows:

Term
Delivered Items For items delivered to the Rentee, the term of this Rental shall commence on the day the items 
are delivered to the delivery address, and expires on the day the items are picked up by the Renter. 

Picked Up Items For items picked up by the Rentee, the term of this Rental shall commence on the day the 
items are picked up from Ultrapom LLC’s business location, and expires on the last day of the rental. It is the 
Rentee’s responsibility to ensure the items are appropriately packaged and returned to Ultrapom LLC’s business
location by the end of the business day, as defined by regular business hours (Monday through Friday, 9 AM to 
5 PM), on the first business day after the last day of the rental.

Use
All rental charges are for the term of the rental period, whether or not the equipment is used. The Rentee will use
the equipment in a careful and proper manner, and will comply with any and all national, state, municipal, police 
and other laws, ordinances and regulations relating to any possession,
use or maintenance of equipment.

Deposit
To reserve the equipment for the requested date, Ultrapom LLC must receive the order and non-refundable 
deposit of 50% of the total rental cost. In paying the deposit, you are agreeing to all terms and conditions. The 
deposit will be attributed to the total cost of the rental. 

Billing
All rental charges are due on the last business day preceding two weeks (14 days) prior to the event date. 
Within two weeks of the event date, all rental charges are due at time the order is placed. By making payment, 
you are agreeing to all terms and conditions.

All credit card information is held by our third party credit card processing company, Stripe. 

Changes
Changes can be made to the final balance due date. Final payment will be due at this time, please see email 
communication for exact date. Reductions made after final changes due date will not be refunded.

Cancellations
If the Rentee cancels prior to the final balance due date, the deposit is forfeited. No further charges will be made.
If you paid in full before final balance due date, the amount paid over the deposit will be refunded.

If the Rentee  cancels after final balance has been paid, once the full rental amount has been charged, the 
Rentee forfeits all monies charged.

A replacement or service charge will be charged to the Rentee’s credit card if the equipment is not returned or is 
returned damaged.

If the Rentee does not provide a credit card number, a refundable Security Deposit of at least $100 will be 
required. The Rentee agrees to pay any additional costs incurred to repair or replace the
equipment.
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Late Fees
Equipment is considered lost or unreturned if the Rentee does not return the equipment by the return date. An 
additional rental period charge may be incurred if items are not returned on time.  If items are still not returned 
after the additional rental period, items are assumed lost and a replacement fee will be charged.

Terms and Conditions
Upon completion of this contract, Renter and Rentee agree to the terms and conditions presented on the 
Ultrapom.com website

Limitation of Liability
THE CONTENTS OF THE ULTRAPOM.COM WEBSITE, AND THE EQUIPMENT ULTRAPOM LLC OFFERS 
FOR RENT ARE PROVIDED “AS IS.” ULTRAPOM LLC MAKES NO REPRESENTATIONS OR WARRANTIES, 
WHETHER EXPRESS OR IMPLIED, OF ANY KIND ABOUT EQUIPMENT’S ACCURACY OR 
FUNCTIONALITY. ULTRAPOM LLC ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ANY ERRORS OR 
OMISSIONS IN THE CONTENT OF THE ULTRAPOM.COM WEBSITE, FOR ANY FAILURES, DELAYS, OR
INTERRUPTIONS IN THE DELIVERY OF ANY CONTENT CONTAINED ON THE ULTRAPOM.COM WEBSITE,
FOR ANY LOSSES OR DAMAGES ARISING FROM THE USE OF THE CONTENT PROVIDED ON THE 
ULTRAPOM.COM WEBSITE, OR FOR ANY CONDUCT BY USERS OF THE ULTRAPOM.COM WEBSITE. TO 
THE FULL EXTENT PERMISSIBLE BY LAW, ULTRAPOM LLC DISCLAIMS ALL REPRESENTATIONS AND
WARRANTIES ABOUT THE EQUIPMENT ULTRAPOM LLC DELIVERS, INCLUDING, FOR EXAMPLE, 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. IN ADDITION, ULTRAPOM LLC DOES NOT REPRESENT OR WARRANT THAT THE 
INFORMATION ACCESSIBLE VIA THE ULTRAPOM.COM WEBSITE IS ACCURATE, COMPLETE, OR 
CURRENT. PRICE AND AVAILABILITY INFORMATION IS SUBJECT TO CHANGE WITHOUT NOTICE. IN NO
EVENT SHALL ULTRAPOM.COM BE LIABLE TO RENTEE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR 
CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES RESULTING FROM LOSS OF USE, DATA,
OR PROFITS, WHETHER OR NOT ADVISED OF THE POSSIBILITY OF DAMAGE, AND ON ANY THEORY 
OF LIABILITY, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF ANY
EQUIPMENT OR THE INFORMATION ON THE ULTRAPOM.COM WEBSITE. WHILE ULTRAPOM LLC WILL 
MAKE A REASONABLE EFFORT TO RETURN ANY NON ULTRAPOM LLC PROPERTY IT RECEIVES, 
ULTRAPOM LLC WILL NOT BE LIABLE FOR ANY LOSSES OF OR DAMAGE TO SUCH PROPERTY.
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